NEW! Essentials of e-Governance

Interactive Workshop | 27 – 28 June 2019 | Tallinn (Estonia)

This two day interactive workshop is designed to provide you with the essentials of
e-Governance in Estonia - the heart of digital developments.
Introduction to e-Governance
•
•
•

•
•
•
•

e-Government
ICTs in Public Administration
Services between Government to Citizens
(G2C), Government to Business (G2B),
Government to Government (G2G),
Government to Employees (G2E)
e-Business
e-Commerce
e-Procurement
Data Protection (GDPR)

Future of E-Governance
•
•
•
•
•
•

Applying E-Governance Tools in
Different Sectors
•
•
•
•
•
•
•
•
•

CEF (Connecting Europe Facility) –
e-Signature, e-ID, e-Delivery
eIDAS Regulation
Trust Services and E-identification
Public Transportation
e-School Case Study
e-Health Case Study
e-Tax Case Study
i-Voting Case Study
e-Residency Case Study

Agenda 2020 (OECD)
Future of Healthcare
Digital Transformation in Education
Digital Single Market
Open Government
Smart Cities

Please contact: Mariell Raisma

+49 (0)30-81 45 06 2929

raisma@lexxion.eu or visit: www.lexxion.eu/en
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General Information
Overview

Methodology

According to the European Commission, effective eGovernment can provide a wide variety of benefits
including more efficiency and savings for
governments and businesses, increased transparency,
and greater participation of citizens in political life.

•

The participants will be actively involved in the
course. The sessions will combine presentations, case
studies and discussion on practical problems. You
will have ample opportunities to present your own
problematic issues and discuss them with the
speakers and participants from other countries.

The potential cost savings are massive, as stated by
the EC. In Denmark, for example, electronic invoicing
saves taxpayers €150 million and businesses €50
million a year. If introduced across the EU, annual
savings could exceed €50 billion. In Italy alone, eprocurement systems cut over €3 billion in costs.

•

Just send us your cases and questions in advance!
We will forward them to our speakers, who will
include your issues in the programme and answer
them during the workshop. All information
concerning such problems and cases will be treated
confidentially.

During this interactive workshop the leading experts
are introducing the numerous possibilities of eGovernance, where you have an opportunity to get
inspired by the case study of e-Estonia and find ways
how to apply this knowledge in your own country.

Target Group

Our experts will give you an overview of eGovernance in three parts:

•

People working with digital developments from the
following institutions:

• Introduction to e-Governance
• Applying E-Governance Tools in Different Sectors
• Future of E-Governance

•

Public authorities on EU, national and regional level

•

Non-governmental organisations (NGOs)

•

Consulting companies and legal practitioners

•

Academic institutions
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Programme Day 1, 27 June 2019
08:30

Registration & Welcome Coffee

08:45

Trip to the e-Estonia Briefing Centre

09:00

Welcome Notes & Introduction Round

Programme Day 2, 28 June 2019
09:00

Discussion and lessons learned: Case Studies (Summary
of Case Studies part) and Q&A

10:30

Coffee Break

11:00

Interactive Workshop I

INTRODUCTION TO E-GOVERNANCE
09:10

10:15

•

Round Tour in e-Estonia Briefing Centre (brand new,
opened in February 2019)

12:30

Lunch

13:30

Interactive Workshop II

Putting E-Governance into Perspective

•
•
•

•
•
•
•

E-Government
ICTs in Public Administration
Services between Government to Citizens (G2C),
Government to Business (G2B), Government to
Government (G2G), Government to Employees
(G2E)
E-Business
E-Commerce
E-Procurement
Data Protection (GDPR)

11:00

Coffee Break

11:20

Trip to the venue

12:30

Lunch

Participants put the knowledge into their country’s
context

•

Participants put the knowledge into their country’s
context

QUE VADIS, E-GOVERNANCE
13:00

Future of E-Governance
•
•
•
•
•
•
•

Future of E-Governance
Agenda 2020 (OECD)
Future of Healthcare
Digital Transformation in Education
Digital Single Market
Open Government
Smart Cities

16:00

Q&A

16:30

End of the Workshop & Distribution of Certificates

APPLYING E-GOVERNANCE TOOLS IN DIFFERENT
SECTORS
13:15

Applying E-Governance Tools
•
•
•

14:15

Case Studies (incl. Coffee Break)
•
•
•
•
•
•

16:45
17:00

CEF (Connecting Europe Facility) – e-Signature, e-ID,
e-Delivery
eIDAS Regulation
Trust Services and E-identification

e-Tax
i-Voting
e-Residency
e-Health
Public Transportation
e-School

Q&A and Discussion
End of Day 1
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Registration
Venue

Please register with:

Exclusive venue in Tallinn.

Participation fee
□ YES, I would like to participate for the reduced fee for public
authorities EUR 1.240,00 (excl. VAT).
□ YES, I would like to participate for the regular fee of
EUR 1.640,00 (excl. VAT).

Mariell Raisma
Lexxion Publisher
Güntzelstr. 63 | 10717 Berlin, Germany
Phone: +49 (0)30-81 45 06-2929
Fax: +49 (0)30-81 45 06-22
E-mail: raisma@lexxion.eu
Online: www.lexxion.eu/en/eventslist

20% Estonian VAT will be added where applicable.

________________________________________________________
Name

The participation fees include the workshop material, drinks and
snacks during the breaks and lunch.

________________________________________________________
Position, Department

Newsletter subscription

________________________________________________________
Company Name

□ Please send me information about Structural and Investment
Funds issues for free. I may unsubscribe from this service any
time.

Cancellations

Cancellations should be made in writing per post or fax. Please
note that the full fee will be charged for cancellations received
after 12 June 2019. Nomination of a substitute remains possible.
A cancellation arising by reason of too small a number of
participants is effected no later than two weeks prior to the
seminar. In this case the participation fee will be refunded. A
requirement for reimbursement of travel and accommodation
expenses as well as loss of working hours is not possible, unless
such costs result from wantonly negligent or deliberate
behaviour on the part of the organiser. For more detailed
information, scope and conduct of contract as well as
cancellation policy, please check the Terms & Conditions on our
website.

________________________________________________________
Address
________________________________________________________
Address
________________________________________________________
Phone, Fax
________________________________________________________
E-Mail
________________________________________________________
VAT Reg.-No.
________________________________________________________
Date, Signature

For more information on our events please visit: www.lexxion.eu/en

